UBND THANH PHO HA NOI  CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Déc 1ap - Tw do - Hanh phuc
$6:3847 /KH-SGDDT Ha N¢i, ngay 22 thang 9 nam 2025
KE HOACH

Théng tin, tuyén truyén vé Cai cach hanh chinh nim 2025

Thuc hién Quyét dinh s6 4386/QD-UBND ngay 22/8/2025 ciia UBND
Thanh phé ban hanh Ké hoach thong tin, tuyén truyén vé Cai cach hanh chinh
(CCHC) nha nudc ctia thanh phd Ha Noi nam 2025; Ké hoach s6 477/KH-SGDPT
ngay 20/02/2025 ctia S& Gido duc va Pao tao Ha Noi vé thuc hién cong tac CCHC
nam 2025; cin cr tinh hinh thyc tién ciia Nganh, Sé Gido duc va Pao tao ban
hanh Ké hoach thong tin, tuyén truyén vé CCHC nam 2025 nhu sau:

I. MUC PiCH - YEU CAU
1. Muc dich

a) Tang cuong cong tac thong tin, tuyén truyén nham ning cao nhén thirc,
trach nhiém, k¥ nang t6 chire thuc hién CCHC cua doi ngii can bg, cong chirc, vién
chure trong qua trinh thuce thi cong vu; dong thoi, ning cao su dong thuan va y thirc
trach nhiém trong viéc tham gia va giam sat qua trinh CCHC ctia Thanh phd.

b) Xéac dinh ndi dung, hinh thtc thong tin, tuyén truyén CCHC phu hop voi
dac thu cua Nganh,;

¢) Tang cudng trach nhiém ctia ngudi dimg dau cic co so gido duc trong
viéc to chure thuc hién cong tac thong tin, tuyén truyén CCHC;

d) Tang cudng cong tac phdi hop, chia sé thong tin giita cic co sé gido duc
voi So; gitra S¢ Gido duc va Pao tao vdi cac co quan béo chi, truyén thong dé dam
bao thong tin vé két qua CCHC dugc truyén tai day du, chinh xéc, kip thoi.

d) Nang cao sy hai long ciia ngudi dan d6i véi sy phuc vu caa co quan S&;
phat huy vai trd giam sat, phdi hop cua cac té chic doan thé; van dong céc luc
luong quan chung nhan dan dong thuan, hop tac, cing tham gia thuc hién cac
nhiém vu CCHC cua Nganh.

2. Yéu cau

a) Pho bién, tuyén truyén phai bao dam thudng xuyén, lién tuc, da dang vé
hinh thuc, sat voi doi tugng hoc sinh va gan véi cac muc tiéu, nhi¢ém vy CCHC
nam 2025 cuia Nganh, ctia Thanh phg;

b) Trién khai, t6 chic thyuc hién tai 100% cac co so gido duc trén dia ban
Thanh pho;

¢) Long ghép véi cac ndi dung tuyén truyén, pho bién cac chii truong, chinh
sach cua DBang, phap luat ctia Nha nudc.
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I1. NOI DUNG, HINH THUC TUYEN TRUYEN
1. N¢i dung

Cong tac thong tin, tuyén truyén CCHC tap trung vao nhitng ndi dung trong
tam sau:

a) Cac quan diém, chu truong cua Dang, chinh sach phap luat cia Nha
nudc, cac van ban cia Nganh, cua Thanh pho vé cong tac CCHC,;

b) Vai tro, trach nhiém cuia cac cap uy Pang, nguoi ding dau cac co sé giao
duc do1 voi1 viée trién khai thuc hién cac nhiém vu CCHC,

~¢) Cong tac hoan thién h¢ thdng vin ban quy pham phép luat ciia Thanh
pho, hé thong cac van ban trién khai Luat Thu do;

d) Tinh hinh trién khai va két qua thuc hién cac chi truong, chinh sach, quy
dinh phép ludt vé d6i méi, sap xép, kién toan hé thong to chirc bd may, nang cao
hiu qua hoat dong cua co quan, cac co s truc thudc; cac quy dinh ve tinh gian
bién ché va co cau lai do1 ngti can b9, cong chuc, vién chire trong he théng chinh
tri; cac quy dinh vé thu hut, trong dung nhén tai;

7 d) Tinh hinh thuc hién ky luat, ky cuong hanh chinh; cong tac thanh tra,
kiém tra, gidm sat hoat dong cong vy, xtr Iy vi pham trong thi hanh cong vu;

e),Tinh hinh, két qua thuc hié’n co ché mot cira, mot cua lién thong trong
gidi quyét TTHC; tinh hinh gidi quyét TTHC trén moi truong dién tu;

g) Tinh hinh trién khai cac noi dung trong chuyén doi so cong dan sb; pho
bién kién thic, k¥ nang khai thac, str dung dich vu cong truc tuyén cho cong dan;

h) Viéc cai thién, nang cao cac Chi sd: Chi s Hai long (SIPAS), Chi sb
Hiéu qua quén tri va hanh chinh cong cap tinh (PAPI), Chi s6 Nang luc canh tranh
cap tinh (PCI), Chi s6 Chuyén d6i s6 cap tinh (DTI) va két qua cac Chi s6 CCHC
(PAR INDEX) cuta co quan So;

1) Tuyén truyf:n cac mo6 hinh moi, cach lam hiu qua, cac sang kién CCHC
cua ca nhan. Khuyén khich chia s¢ kinh nghi¢m hay qua cac dién dan, hd1 nghi,
hoi thao chuyén deé.

(chi tiet tai Phu luc dinh kem)

2. Hinh thire

a) Thong qua hinh thire t6 chirc cac 16p tap huan, bdi dudng, quan triét noi
dung, ké hoach thy:c hién nhiém vu CCHC nha nuéc cho doi ngii can b@, cong
chure, vién chuc; 1ong ghép n6i dung CCHC trong cac hoi nghi tuyén truyén, phd
bién, giao duc phép luat; trong cac Ho1 nghi giao ban hang thang cua S&;

b) Thong qua cac loai hinh bao chi va cac phuong tién thong tin dai ching,;
cac loai hinh bao chi chuyén nganh; Cong Thong tin dién tir Thanh pho va cac
kénh thanh phan, Trang thong tin dién tir cia Cac co so giao duc;

c) bang tai thong tin CCHC trén Trang thong tin CCHC cua Thanh phd
(http://caicachhanhchinh.hanoi.gov.vn) va trén Cong thong tin dién tir cua So;



http://caicachhanhchinh.hanoi.gov.vn/
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d) Ngoai cac hinh thirc trén, tuyén tmyén CCHC bang it nhat mot trong §6
cac hinh thirc: To chirc Cudc thi tim hiéu vé CCHC; Toa dam vé CCHC; San khau
hoa hodc cac hinh thic tuyén truyén moi, sang tao khac;

d) Khuyén khich tuyén truyén qua mang xi hoi: Zalo, Facebook “Thu do
Ha Noi - Viét Nam”, Youtube, Tiktok... theo dinh l}u’o’rng thong tin chinh thong,
dam bao quan ly ndi dung chat ch€, phu hop vdi thuan phong my tuc.

g) Trién khai Cudc thi Tim kiém y tuong, giai phap CCHC toan Nganh;

h) Dua n6i dung CCHC vao chuong trinh dao tao, bdi dudng cong chirc,

vién chuc hang nam va cac ky thi tuyen thi nang ngach, thang hang. Khuyén
khich ra dé thi c6 noi dung kiém tra hiéu biét vé CCHC.

I11. KINH PHI THU'C HIEN

Kinh phi phuc vu cong tac tuyén truyén CCHC duoc can d6i tir ngudn kinh
phi CCHC da dugc bd tri trong dy todn ngan sach hang ndm cua So.

IV. TO CHUC THUC HIEN

1. Van phong S& Giao duc va Dao tao

- La don vi Thuodng truc ctia SO tham muu trién khai thuc hién Ké hoach.

- Huéng dan, ph01 hop thyc hién thong tin, tuyén truyén vé cong tac CCHC;
tap trung tuyén truyén trén Cong thong tin dién tir cua So nhimg van ban vé cong
tac CCHC trong Nganh, tuyén truyén vé tim quan trong cua cong tac CCHC.

- Ch}u trgch nhiém thim dinh vé ndi dung ddi voi cac san pham, hoat dong
tuyén truyén vé CCHC do Sé ban hanh.

- Ping tai nhimng thong tin, bai viét vé nhiing sang kién, kinh nghiém trong
thuc hién cong tac CCHC, tham muu cdc gidi phap nang cao chat lugng thong tin,
tuyén truyén vé CCHC trén Cong thong tin di¢n tir ctia Nganh.

- Chu tri, phdi hop véi cac don vi lién quan trién khai cac cude thi vé CCHC
do Thanh pho phat dong.

- Tong hop nhimg kho khin, vuong mic va dé xuat trong viéc thuc hién
thong tin, tuyén truyén vé CCHC dé bao cao lanh dao Sé va UBND Thanh pho
(qua S& Noi vu).

- Dinh ky 6 thang, cu61 nim, tong hop, tham muu xay dung bao cao két qua

thong tin, tuyen truyén vé CCHC cuia S6 1ong ghép trong Béo co két qua CCHC
hang quy va cudi nam.

2. Cac phong thudc So&

- Phoi hop v6i Van phong S6, ddy manh tuyén truyén vé CCHC long ghép
vao cac ndi dung, hoat dong phu hop do phong chu tri t6 chirc.
- Co trach nhiém cung cap thong tin dé tuyen truyen vé CCHC theo linh

vuc phong phu trach; dé xuat nhiing sang kién, giai phap nham nang cao cong tac
thong tin, truyén thong vé CCHC cua Nganh.
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- Pua ndi dung chuong trinh K& hoach CCHC 16ng ghép trong chuong trinh
dao tao boi dudng, cac 16p tap huan, cac budi sinh hoat chuyén dé do phong t6 chirc.

3. Cac nha trwong, co s6 giao duc truc thuoc Sé

- Thuc hién cong tac thong tin, tuyén truyén vé cong tac CCHC cho can bd,
gido vién, hoc sinh nam duogc; dang tai trén trang Website cta trudong nhirng van
ban cua cap trén vé thuc hién cong tic CCHC,;

- G101 thi€u guong cén bo, cong chirc, vién chirc tiéu biéu trong cong tac
CCHC cua don vi.

Yéu ciu lanh dao cac phong thudc S, cac nha truong, co s& gido duc truc
thudc S& tap trung trién khai thuc hién cac ndi dung, nhiém vu trong Ké hoach
nay dam bao tién d9, chat lugng./. ¥

Noinhgn: KT, GIAMDPOC
- 5 O 5 10): 7 Ky boi: So Gido duc va Pao tao
] g(l?g{]i ‘];Sanh pho (dé b/cao); P—'Hﬂ GI AMDOE

- b/c Giam dbc;

- Céc d/c Phé Giam dbc So;

- Ban Chi dao CCHC S¢;

- Cac phong thudc So;

- Cac truong truc thudc;

- Cong thong tin dién tir ciia Nganh;
- Luwu: VT, VP.

I'ran Luwu Hoa



Phu luc

MOT SO NHIEM VU CU THE VE THONG TIN, TUYEN TRUYEN
CAI CACH HANH CHINH NAM 2025

(Kém theo Ké hoach so: /KH-SGDDT ngay thang nam 2025)
Don vi Thoi gian

TT Nhiém vu Pon vi chi tri héi ho hoan

PROTAYP | thanh
‘ , i Sau khi

1, [Ban hanh K& hoach yen| vin phong S | Cac phong | Thanh phd
truyén CCHC nam 2025 (di€u) (b5 phan CCHC)|  thude S& | ban hanh
chinh) (néu c0) K¢é hoach

, T.liyén truyénA két qua tIAII.IC Van ohone S6 Cac phong

- |hién _(ECHWC tren Trang thong (b h%n C%ITT) thudc S@, Cac| Trong nim
tin dlcq tir cua co quan, cac|{P9 Phe co s& gido duc
co s& gido duc
Hr?lpg thang, guri dang tai toi ) .

3, |thiéu O1 tin/bai (iCHC ’(ttr Vin phong S6 thig(c: ggorg;]éc Pinh ky
thang 9/2025 dén thang| s phan CCHC)| T moC 29 4 hang thang
12/2025) trén Trang thong tin co sO giao duc
CCHC cua Thanh ph6
Bio céo.két qua thyc hién Chc onon Pinh ky

4, [thong tin, tuyén fruyen| yzn phong So o 26 Cgéc quy 1, 6
CCHC dinh ky (Iong 8hep) b6 phan CCHC)| 00 >0 " | thang, 9
vao bdo ciao CCHC dinh ky CO SO g1ao duc théang, nim
cua co quan, don vi).

To AChl'IC ckéc lg'rp tap hué.fl, Van shone S& Céc phong

> [tuyén truyen ve CCHC, cic) P58 PIOTE 5 | huoe So, Cac|Hang thang
Chi s6 danh gia hiéu qua|(bo phan )co s gido duc
hoat dong ctia S¢
T6 chite Cude thi Tim kiém| vap phone S¢ | C2€ PhONg

6. [0 SO Van phong So A Qa (s .

y tuéng, giai phap CCHC (b6 phan CCHC) thu(,)qc Sq, Cac |Quy 3/2025
cua Nganh co s& giao duc

. ) . Céc phong:
T(i _chu’c l_loa_t~d(_)ng’ Toa dar‘An, GD TTvacod

1. boi tho:@ gitta chinh quyén| vz phong S6 YTNN, | Trong nim
v6i nguoi dan, doanh nghiép GDTXNN-
vé TTHC PH; TCCB.

Tong hop, dénh gia két qua Cac ohon ,

S e hign Ke hoach nam Vinphong SO | 0G| ThAng

2025, d& xuét diéu chinh ngi|(bd phan CCHC)| _ ° " . 12/2025

dung tuyén truyén nim 2026.

co s& giao duc
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